
Many companies offer group life insurance as an employee benefit. In many cases, you can re-
place this group coverage with an individual policy if you lose your job. Employers are not re-
quired to notify you of this option.

This protection gives you the right to convert your policy from the group plan without having 
to take a medical exam or answer questions about health status. Please note that the individual 
policy does not have to include disability or other extra benefits such as accidental death.

To take advantage of this consumer protection, you must contact the insurance company within 
31 days of losing group coverage. You also must pay the first month’s premium. 

Keep in mind that some people would not qualify for life insurance in the regular insurance mar-
ket due to medical conditions. For that reason, it is very important to apply during the 31-day 
period when you cannot be denied coverage.

The cost for the new individual policy is based on your current age. In addition, the new policy 
will be a different type of policy, such as whole or universal life, and may have a different benefit 
amount.

This protection also applies if an employer decides to end group coverage for all active employ-
ees. In that case, any current employee who has been covered under the group policy for at least 
five years may apply for individual coverage under the same conditions outlined above.

This is a very important right for those covered by group life insurance plans. If you have any 
questions regarding your options, please contact the Kentucky Department of Insurance (DOI), 
Consumer Protection and Education Division, at 800-595-6053.

DOI Mission Statement
“We promote sound, competitive insurance markets; protect the public through effective en-

forcement and regulation; and empower the public through outreach and education.”
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The Kentucky Department of Insurance does not discriminate on the basis of race, color, religion, sex, national origin, sexual orientation or gender 
identity, ancestry, age, disability or veteran status. The cabinet provides, on request, reasonable accommodations necessary to afford an individual with 
a disability an equal opportunity to participate in all services, programs and activities. To request materials in an alternate format, contact the Depart-
ment of Insurance, Communications Office, P.O. Box 517, Frankfort, KY 40602-0517, toll-free 800-595-6053. Hearing and speech-impaired persons 
can contact an agency by using the Kentucky Relay Service, a toll-free telecommunication service. For Voice to TDD call 800-648-6057. For TDD to 
Voice, call 800-648-6056.
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